As a member of the Squash England Organisation, Sutton Coldfield Squash Rackets Club have
agreed to abide by the Codes of Conduct set out by Squash England.

Therefore, by default, all members of Sutton Coldfield Squash Rackets Club have agreed to, and
shall abide by, these Codes of Conduct

Sutton Coldfield Squash Rackets Club
Code of Conduct — Social Media

What does Social Media Cover?

Social Media includes:
e The Club Website
e The Club Notice Boards
e Social Networks, used by Club Members (such as WhatsApp, Facebook and Instagram)
e The Club YouTube page
These are the most common means of communication and self-expression used by members of

Sutton Coldfield Squash Rackets Club.

Who does this apply to?
The Social Media Code of Conduct applies to all members and guests of Sutton Coldfield Squash
Rackets Club

I's essential that volunteers, members, players and guests make informed decisions about how
they use the internet, mobile phone, WhatsApp, Facebook and Instagram communications to
protect our club and our people

Everyone involved in our club has the responsibility to safeguard both on and off the court,
including communications

If the code is breached and reported, all complaints and allegations will be acted upon accordingly.

It is the responsibility of all members and guests of the club to:
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e Refrain from publishing comments about other clubs, players or referees and any controversial
or potentially inflammatory subjects

e Avoid hostile or harassing communications in any posts or other online communications.
Harassment is any offensive conduct based on a person’s race, sex, gender identity, national
origin, colour, disability, age sexual orientation, veteran status, marital status, religion or any
other status protected by law

e The Club Committee will be responsible for reviewing responses to online posts and resolving
any concerns before they are posted

e In accordance with the official WhatsApp Terms and Conditions, members and guests of the
club will not use WhatsApp Services in ways that are illegal, obscene, defamatory, threatening,
intimidating, harassing, hateful, racially or ethnically offensive, or instigate or encourage conduct
that would be illegal or otherwise inappropriate
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